Course Registration Manual
1. Restrictions concerning Course Registration 

① Logging onto multiple computers using one student ID number is restricted.

② Simultaneous registration for multiple student ID numbers at one computer is restricted. 

③ Course registration cannot be processed without the required security module. 

2. Necessary steps prior to class registration 
① OS : Windows 98 or higher, Internet Explorer version 6.0 or higher 

② Set the correct date and time on the computer.
③ In Internet Explorer, go to the Tools Menu ( Internet Options ( (Temporary Internet Files) Setup ( Check the new version of the saved page, and change the disk use to a minimum of 300MB.

④ Delete all cookie files by following these steps (an error may occur if a previous student’s information is still on the computer):
Internet Explorer Menu → Internet Option → Delete cookie files (including offline items) → close ALL Internet Explorer windows.

⑤ Register snu.ac.kr as a reliable site: 

Internet Explorer → Tools → Internet Option → Safety Tab → Reliable Sites → Add http://snu.ac.kr 

⑥ Delete or turn off all Popup Killer programs on the computer, then reconnect. This may include Google tool bar, MSN tool bar, Yahoo tool bar, Dreamwiz tool bar, etc. 

⑦ If the security module is not automatically installed, you may download and install it from the course registration site manually.
(Installation of the security module is required only once; if you’re uncertain whether the module has been automatically installed, find it at
C:\WINDOWS(WINNT)\system32\IssacWebSE.dll) 
3. Course Registration Site: http://sugang.snu.ac.kr 
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1) You will see 3 empty boxes into which you can type. Type in your student ID number (including ‘-‘), birthday (yymmdd), and password into each box in the respective order (The password default is the last 7 numbers of your alien registration number designated to you by the nation).
2) Click on the small box below the password to “Agree”
3) Click on the button immediately to the right of the password to Log-in.

※To change your password: 

Log in at http://portal.snu.ac.kr → Student Administration → Personal Information → Basic Information Course Registration Password Change' 

※If you do not remember your password and do not have a portal account, contact the student office at 880-5042, 5043.  

During early class registration period, the first 3 hours (06:00~ 09:00) of the first 3 days, call the electronic center at 880-5370.  

4. Log- in Error Messages

A variety of error messages may appear when you try to log in. 
① If the message ‘학번을 다시 한 번 확인하고 로그인하세요’ which translates to ‘Please re-insert your student identification number’ appears, you have mistyped your student ID number, or you are not allowed to register for classes.  

② If the message ‘로그인 페이지로 이동합니다’ which translates to ‘Moving to the log-in page’, it means that the previous user’s information is on the computer.  Please try reconnecting. 

③ If the message ‘이미 동일 PC에 로그인한 상태입니다’ which translates to ‘Already logged on this computer’ or ‘정상적인 로그인으로 처리하십시오’ which translates to ‘Please deal with as a normal login’ appears, delete all cookie files, close all Internet Explorer windows and then try reconnecting. 

5. Course Registration Methods
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① You will see two boxes into which you can type (marked by the larger red circle above). Type in subject code and class code, then click on the “Search” button immediately to the right. When you click on the subject name, the respective time slot will be filled on the bottom right.  

② Click on the save button (marked by the smaller red circle above) to complete registration; if your course registration is successful, the selected classes will appear as a yellow box on the bottom right as shown above. 

※ To register for Volunteer Social Service I or II, it is necessary to have first selected a program to volunteer at.
- Go to http://liberaledu.snu.ac.kr:  Go to "Search Volunteer Social Service Institution and Sign up for Volunteer Social Service" page and sign up (A week prior to course registration)

- Refer to the site or call the community service office at 880-4007 for more information.

6. Course Retaking Method

① When you click on the 'save' button of the class you wish to retake, it will automatically be registered along with the semester information in which you last took the course. When you see the icon below, click OK.  
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② If you wish to retake a course with a substituting course, click on the save button, then click on the edit button (or inquire class information and click on the name of the class). On the right window, check "retake", type in the semester that you wish to retake the course in, check the course you wish to retake, and click on the save button.  

* Please check the available substituting courses prior to registration.
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※Note: Starting from 2006 spring semester, students can only retake courses in which they received a C+ or below.
7. Error messages:
B) If the message ‘성적 미확인 과목입니다’ which translates to ‘Grade to relevant class not yet confirmed’ appears, your grade from the summer session has not yet been confirmed. You will have to try again after your grade has been confirmed, if it is a C+ or below.

① If the message ‘해당하는 수강반이 존재하지 않습니다’ which translates to ‘the relevant class does not exist’ appears, you do not fit the particular course eligibility criteria, so please check the miscellaneous information on the course. Qualifications will appear next to the course.  For more information, call 880-5690 for elective courses, and contact the student administration office (880-5042) for major courses.  

② Course retake error messages: 

A) If the message ‘B- 이상 과목입니다’ which translates to ‘Class that achieved higher than B-’ appears, you are attempting to re-register for a class that you have taken after the 2006 Spring Semester, in which you achieved a B- or higher. 

B) If the message ‘성적 미확인 과목입니다’ which translates to ‘Grade to relevant class not yet confirmed’ appears, your grade from the summer session has not yet been confirmed. Students may however, register during the Registration Modification period (the first week of each semester). Similarly, the course that students took in the spring semester cannot be retaken in the summer semester of that year because the grading process ends in mid-July.  

